
 

 

 

General FAQ 

 

 

Q: How old do you have to be to receive skincare/waxing treatments? 

 

A: Proper skincare should start at home when children are very young. The ideal age to 

    begin getting facials and waxing is 18, although some start younger. Clients under 

    the age of 18, however, will need to be accompanied by a parent or guardian. 

 

 

Q: What method(s) of payment do you accept? 

 

A: I accept cash and Visa/MasterCard processed as credit only (minimum $10). When possible,  

    I prefer not to accept Rewards or Company Cards due to the astronomical fees involved. If  

    using cash, please note that I only keep a small amount of change on hand so please try to  

    plan accordingly! 

 

 

Q: What hours are you open? 

 

A: I work by appointment only and, when possible, will schedule your appointment at a time  

    that is most convenient for you. I have taken clients on every day of the week, before the  

    sun rises and after the sun sets! Just let me know what day and time is best for you, and I  

    will do my best to accommodate. 

 

Don't see your question? 

Email it to me at lisa.roberds@skincaretherapy.net! 

 

Go back to www.lmr.skincaretherapy.net/services.html. 
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